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Leugers Insurance SMS Terms of Service

1. When you opt-in to the service, we will send you a message to confirm your sighup. By opting into this
service, you can expect to receive text messages from Leugers Insurance Agency, Inc. Message and data
rates may apply. Message frequency varies. Text “HELP” for help. Text “STOP” to cancel.

2. You can cancel this service at any time. Just text “STOP” to opt out. After you send the message “STOP”
to us, we will send you a reply message to confirm that you have been unsubscribed. After this, you will no
longer receive messages from us. If you want to join again, just sign up as you did the first time and we will
start sending messages to you again.

3. If atany time you forget what keywords are supported, just text “HELP”. After you send the message
“HELP” to us, we will respond with instructions on how to use our service as well as how to unsubscribe.

4. Carries are not liable for delayed or undelivered messages.

5. For all questions about the services provided by this short code, you can send an email to
leugers@leugersins.com

If you have any questions regarding privacy, please read our privacy policy below.

Leugers Insurance SMS Privacy Policy
Leugers Insurance respects your privacy and is committed to protecting your personal information.

Information We Collect
When you optin to receive SMS messages, we may collect:
e Your mobile phone number
e Your name and contact information
e Communication preferences
¢ Information related to your insurance policies and services

How We Use Your Information
We use your information to:
e Provide insurance-related updates and notifications
e Send appointment reminders and confirmations
e Respond to customer inquiries
o Deliver requested information regarding policies, claims, billing, and account services

Information Sharing

Leugers Insurance does not sell, rent, or share your mobile phone number with third parties for their marketing
purposes.

SMS consent is not shared with third parties or affiliates for marketing purposes.

Data Security
We maintain reasonable safeguards desighed to protect your personal information from unauthorized access,
disclosure, alteration, or destruction.

Your Choices
You may opt out of SMS communications at any time by replying STOP to any message. You may also reply HELP
for assistance.

Contact Information

If you have questions regarding this Privacy Policy, please contact:
Leugers Insurance

Phone: 419-925-4511

Email: leugers@leugersins.com

Website: www.leugersins.com

SMS Consent Disclosure: By providing your mobile phone number and opting in, you agree to receive text
messages from Leugers Insurance. Consent is not a condition of purchase. Message frequency varies. Message
and data rates may apply. Reply STOP to opt out and HELP for assistance. Carriers are not liable for delayed or
undelivered messages.



